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Supporting Documents for NAAC Annual Quality
Assurance Report (AQAR)

Period: 2022-2023
Criterion 5 Key Indicator: 5.1

Student Support Student Support
and Progression

Metric Number: 5.1.5 | The Institution adopts the following mechanism for
redressal of student’s grievances, including sexual
harassment and ragging: Implementation of guidelines of
statutory/ regulatory bodies creating awareness and
implementation of policies with zero tolerance
Mechanism for submission of online/offline students’
grievances Timely redressal of grievances through
appropriate committees
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5.15
(1) Implementation of guidelines of statutory/regulatory
bodies

Policies

I. Student Grievance Redressal Committee

il. Anti-Ragging Committee

ili. Gender Sensitization and Sexual
Harassment (ICC)
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Policy on Student Grievance Redressal Committee

POLICY on
STUDENTS
GRIEVANCE

ESTD.-1981

JORHAT KENDRIYA
MAHAVIDYALAYA
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PURPOSE:

The main purpose behind Student Grievance Policy is to provide the students
a medium through which they can raise complaints about matters or
problems which may arise between them or with any of the teaching or non-
teaching staff. The problems related to academics and extra-curricular
activities are mostly taken into consideration by the concerned authority.

INTRODUCTION:

Our institute tries to ensure a peaceful and healthy environment wherein all
the students can avail all the facilities and knowledge and can actively
participate in the teaching-learning process. Therefore,timely management of
disputes arising from the grievances raised by the students in anyinstituteis
verymuch needed.

The student grievance policy will accept any of the following types of
grievances from thestudents:

a. Onanyacademicissuesregardingclasses,libraryfacilitiesoranyother
relatedissues.

b. Canteenfacilities.

c. Hostelfacilities.

d. Medicalfacilities.

e. Sportsfacilities.

f. Harassment issues

g.Anyotherrelevant issues.

However,appealsofadmissionprocedures,individualpercentageorgrades,acade
micprobation and/or suspension, attendance problems, administrative
withdrawals,
disciplinaryissues,etc.shallnotbeconsideredundertheStudentGrievancePolicyu
nlessillegaldiscriminationisalleged.Studentsmaydirectlyapproachthecollegeau
thorityormayreachtocommittees concern to place grievances related to
admission, examination etc. For grievancesrelatedto attendance, student
mayapproach the department concerned.

THEMECHANISM:

Studentsmaysubmittheirgrievancesbyusinganyofthefollowingprovisionsormech
anisms:

| Application to Principal in Hard copy: Students can submit their
grievances inwritten form. They can simply write an application

addressing the authority narratingtheirissues in hard copy.

1. ThroughComplaintBox:Studentscanalsodroptheirgrievancesanonymou
slyinthe’GrievanceBox, JKM’ situated at the entrance of the
administrative building.

. Through Email: They can also send their grievances by writing an email
narratingtheirissues and sendingit to.

IvV.  Through Jorhat KendrivaMahavidyalava Website Portal: Students can
submit their complaints in the college website. This facility has been
provided since 2022 for the betterment of the students and the e-
governance cell.

At

Pranjal Dutta
Coordinator, IQAC
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IMPLEMENTATION:

The Students’ Grievance Policy is implemented through Policy manuals,
college website portal and the Students’ Grievance Redressal Cell constituted
under IQAC, Jorhat KendriyaMahavidyalaya, Jorhat. The Cell comprises of a
committee approved by the Governing body of the college. Grievances
received from the students via online and offline medium are accepted on any
working day by the concerned authority.

MONITORING:

The Students’ Grievance Redressal Cell keeps a constant check on the
grievance redressal mechanism. The cell organises an orientation programme
at the beginning of every semester to explain the grievance mechanism to the
students. The Cell checks the grievance box every 15 days for new complaints
and forwards it to the authority for proper action.
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Policy of Anti-Ragging Committee

ANTI-RAGGING POLICY

AIM

To root out ragging in all its forms from Jorhat Kendriya Mahavidyalaya
by implementing anti-ragging measures and providing for strict

punishments to be meted out to persons violating the Anti-Ra n
Regulations of the College ¥ -

REFERENCE DRAWN

a) Supreme Court Orders, b) Assam Government Act, and c) UGC
Guidelines

WHAT IS RAGGING?

Ragging is defined by the Supreme Court of India as
« Any disorderly conduct whether by words spoken or written or by
an act which has the effect of teasing, treating or handling with
rudeness any other student, indulging in rowdy or undisciplined
activities which causes or likely to cause annoyance, hardship or
psychological harm or to raise fear or apprehension thereof in a
fresher or a junior student
Asking the students to do any act or perform something which such
student will not do in the ordinary course and which has the effect
of causing or generating a sense of shame or embarrassment so

as to adversely affect the physique or psyche of a fresher or a
junior student.

Likewise, The Assam Prohibition of Ragging Act, 1999, enacted by the
Assam Legislative Assembly defines Ragging as
. Either display or noisy or disorderly conduct or doing of any act

which causes or is likely to cause social, physical or psychological
harm
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Raise apprehension or fear or shame or embarrassment to any
student in any educational institution and includes teasing, abusing
of, playing practical jokes on or causing hurt to, such students

Asking the student to do any act or perform something which such
student will not, in the ordinary course, willingly do

PROHIBITION OF RAGGING?

Ragging within the College Campus including Departments, Offices

common areas, open spaces and hostels is strictly prohibited.
Ragging in any form is prohibited inside or outside the campus

PUNISHMENT FOR RAGGING

Those found guilty for ragging (both involved directly or aiding ragging)
will be liable for one or more of the following punishments depending
upon the gravity of the offence

. Cancellation of admission
Suspension from attending classes

Withholding / withdrawing scholarship / fellowship and other
benefits

Debarring from appearing in any test/ examination / withholding
results

Debarring from representing the institution in any regional /
national / international events / tournament / festival
Permanent Expulsion from the hostel / institution.

A fine up to Rs. 10,000 (Rs Ten thousand)
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Policy for Gender Sensitization and Sexual Harassment Committee (ICC)

Policy for Internal
Complaint and
Sexual
Harassment
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PREAMBLE:

Jorhat Kendriya Mahavidyalaya is dedicated towards building a community which
provides a healthy environment which believes in gender equality and is free of any
kind of violence, harassment, bullying, discrimination, or mishandling. This includes
all forms of gender violence, sexual harassment, and discrimination based on gender.
Every member is expected to be aware of the commitment to the right to freedom of
expression and association, it strongly supports gender equality and opposes any
form of gender discrimination and violence.

OBJECTIVES OF THE POLICY:

To evolve a mechanism for the prevention and redressal of sexual
harassment cases and other acts of gender-based violence in the institution.
To ensure the implementation of the policy in letter and spirit through proper
reporting of the complaints and their follow-up procedures.
To provide an environment free of gender-based discrimination.

V. To ensure equal access of all facilities and participation in activities of the
college.

V. To create a secure physical and social environment which will deter acts of

sexual harassment.

DEFINITION OF SEXUAL HARASSMENT:

Sexual harassment includes unwelcome sexually determined behaviour (whether
directly or by implication) as:

Physical contact and advances;

A demand or request for sexual favours;

Sexually coloured remarks;

Showing pornography;

Any other unwelcome physical, verbal, or non-verbal conduct of sexual
nature

Where any of these acts is committed in circumstances where-under the victim of
such conduct has a reasonable apprehension that in relation to the victim’s
employment or enrolment in the institution whether she is drawing salary, or
honorarium or otherwise, such conduct can be humiliating and may constitute a
health and safety problem. It is discriminatory for instance when the woman has
reasonable grounds to believe that her objection would disadvantage her in
connection with her employment or work or studentship including recruiting or
promotion or academics when it creates a hostile work environment. Adverse
consequences might be visited if the victim does not consent to the conduct in
question or raises any objection thereto.

Prncipal
Jorhat <endriya Manavidyalaya

Kenduguri, Jorhat-10
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JURISDICTION:

The rules and regulations outlined in this policy shall be applicable to all complaints
of sexual harassment made:

By a member of the institution against any other member irrespective
of whether the harassment is alleged to have taken place within or
outside the campus.

By an outsider against a member of the college or by a member of the
college against an outsider if the sexual harassment is alleged to have
taken place within the campus.

By a member of the college against an outsider if the sexual
harassment is alleged to have taken place outside the campus. In such
cases the Committee shall recommend that the college authorities
initiate action by making a complaint with the appropriate authority.
Further, the committee will actively assist and provide available
resources to the complainant in pursuing the complaint.

MEMBERS OF ANTI-SEXUAL HARASSMENT COMMITTEE:

1. One chairperson or presiding officer.
2. Two members amongst the employees.
3. One external member- lawyer.

POWERS OF THE COMMITTEE:

1. The Committee shall have the power to summon witnesses and call for
documents or any information from any employee/student.

2. If the Committee has reason to believe that an employee/student can furnish
relevant documents or information, it may direct such person to produce such
documents or information by serving a notice in writing on that person,
summoning the person, or calling for such documents or information at such
place and within such time as may be specified in the written notice.

Where any relevant document or information is recorded or stored by means
of a mechanical, electronic or other device, the Committee shall have the
power to direct that the same be produced, or that a clear reproduction in
writing of the same be produced.

Upon production of documents / information called for by it, the Committee
shall have the power to (i) make copies of such documents / information or
extracts there from; or (ii) retain such documents / information for such
period as may be deemed necessary for purposes of the proceedings before
it

The Committee shall have the power to issue interim directions to / regarding
any person participating in the proceedings before it.

The Committee shall have the power to recommend the action to be taken
against any person found guilty of (a) sexually harassing the complainant; (b)
retaliating against / victimizing the complainant or any other person before it;
and (c) making false charges of sexual harassment against the accused
person.
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FUNCTIONS OF THE COMMITTEE:
1. PREVENTIVE STEPS.
It will be the endeavour of the committee:

. To facilitate a safe environment that is free of sexual harassment;
. To promote behaviours that create an atmosphere that ensures gender
equality and equal opportunities

. REMEDIAL STEPS.

. To ensure that the mechanism for registering complaints is safe, accessible
and sensitive.

. To take cognizance of complaints about sexual harassment, conduct
enquiries, aid and redressal to the victims, recommend penalties and take
action against the harasser, if necessary.

. To advise the competent authority to issue warnings or take the help of the
law to stop the harasser, if the complainant consents.

. To seek medical, police and legal intervention with the consent of the
complainant.

. To make arrangements for appropriate psychological, emotional and physical
support (in form of counselling, security and other assistance) to the victim if
so desires.

At
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2. Organization wide awareness
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zero tolerance.
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Prospectus is made accessible in the website

Prospecius, 2022-2023 : Jorhat Kendriya Mah idyalaya, K sguri, Jorhat-10, Assam

Representative Mahavidyalaya

=] Member, Teachers Mrs. Ely Phukan -do- 9706979355
Representative

10 Member from Sri Surajit Dutta -do- 9854431039
Non-Teaching
staff

11 Member, Library Dr. Madhumita -do- 8453380573

Handique

12 Special Invitee Sjt. Hitendra Nath Borbheta, Jorhat 9954006502

Local MLA Goswami

1. INTERNAL QOUALITY ASSURANCE CELL (I0AC)

1) CHAIRPERSOIN:

Dr. Dulen Saikia
i) COORDINATORS:

Mr. Pranjal Dutta - Coordinator

Dr. Ananta Tamuli, Asstt. Co-ordinator

Mrs. Pinaki Hazarika, Asstt Co-ordinator
ii) TEACHER REPRESENTATIVE S

Mr. Amarjyoti Bordoloi

Dr. Rajen Borah

Ms. Beauty Boruah

Mrs. Ely Phukan (AVP, Science Stream)

Mr. Someswar Borah

Mr. Binod Kr. Hazarika
iii) MEMBER FROM MANAGEMENT

Dr. Gonesh Ch. Borah
iv) ADMINISTRATIVE OFFICERS

Dr. Barnali Saikia (AVP, Arts)

Dr. Soda Saikia (TRA)

Dr. DOndeshwar Dutta (RFRI)
v) NOMINEE FROM LOCAL SOCIETY

Ms. Dibyajyoti Saikia (Advocate)
vi) NOMINEE EACH FROM EMPLOYERS.

Dr. Dondeswar Dutta, (Sr. Research Officer, RFRI)
vi) NOMINEE FROM INDUSTRIALIST:

Mr. Prabhat Kamal Bezboruah, (MD, Bokahola Tea Pvt. L.td.)
vi) NOMINEE FROM STAKEHOLDERS:

Mr. Soda Saikia, (Engineering branch, TTRI)
vi) NOMINEE FROM Alumni:

Mr. Amarjyoti Bordoloi, (Associate professor, JKM)
vii) REPRESENTATIVE FROM THE STUDENTS :

President /Secretary, Students Union

40 | Page
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Prospectus, 2022-2023 : Jorhat Kendriya Mahavidyalaya, Kenduguri, Jorhat-10, Assam

(C) Mrs. Moonmoni Borkoch
(D) Mrs. Sangita Adhyapak
(E) Mrs. Sewali Saikia
26. YOUTH PARLIAMENT
(A) Dr. N.K. Sahu
(B) Prof. Bishnuram Nath-Coordinator
(C) Mrs. Dipti Borah Bhuyan
(D) Mrs. Sewali Hazarika
27.INTERNAL COMPLAINT COMMITTEE AND SEXUAL HARASSMENT
COMMITTEE
(A) Prof. Ranjumoni Saikia- Coordinator (7086045910)
(B) Mrs. Beauty Boruah (9101224313)
(C) Dr. Sanghita Sharmah (9954024214)
(D) Dr. Madhumita Handique (8453380573)
(E) Mrs. Ratnamoni Dutta (9435248080)
(F) Mrs. Moonmoni Borkoch (8638695732)

28. GRIEVANCE REDRESSAL CELL
(A) Mrs. Karabi Boruah-Coordinator
(B) Ms. Jyoti Sikha Borah
(C) Mr. Rajib Bordoloi
(D) Dr. Rajen Bora
(E) Dr. Arunima Bora
(F) Mr. Bishnuram Nath
29. EXCURSION SUB-COMMITTEE
(A) Mr. Arup Kr. Mahanta- Coordinator
(B) Dr. Rajen Borah

(C) Mrs. Karabi Boruah
(D) Mrs. Moonmoni Borkoch
(E) Dr. Pallabi Mali

30. GARDENING COMMITTEE
(A) Dr. Gayatri Chutia- Coordinator
(B) Mrs. Ratnamoni Dutta
(C) Mrs. Rashmi Borah
(D) Mr. Cheniram Kalita, Grade IV
(E) Mr. Bipul Borah, Grade IV

31. ANTI-RAGGING COMMITTEE
(A) Chairperson: Dr. Dulen Saikia
(B) Dr. G.C.Borah
(C) Dr. Barnali Saikia - Coordinator

Mrs. Ely Phukan- Coordinator

(D) Mr. Pranjal Dutta, Coordinator NAAC (Faculty English)
(E) Dr. Rajen Borah
(F) Mr. Rajib Bordoloi

32. ANTI-RAGGING SOUAD
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() MITS. dewall Hazarika
27. INTERNAL COMPLAINT COMMITTEE AND SEXUAL HARASSMENT
COMMITTEE

(A) Prof. Ranjumoni Saikia- Coordinator (7086045910)

(B) Mrs. Beauty Boruah (9101224313)

(C) Dr. Sanghita Sharmah (9954024214)

(D) Dr. Madhumita Handique (8453380573)

(E) Mrs. Ratnamoni Dutta (9435248080)

(F) Mrs. Moonmoni Borkoch (8638695732)

28. GRIEVANCE REDRESSAL CELL
(A) Mrs. Karabi Boruah-Coordinator
(B) Ms. Jyoti Sikha Borah
(C) Mr. Rajib Bordoloi
(D) Dr. Rajen Bora
(E) Dr. Arunima Bora
(F) Mr. Bishnuram Nath
29. EXCURSION SUB-COMMITTEE
(A) Mr. Arup Kr. Mahanta- Coordinator
(B) Dr. Rajen Borah

(C) Mrs. Karabi Boruah
(D) Mrs. Moonmoni Borkoch
(E) Dr. Pallabi Mali

30. GARDENING COMMITTEE
(A) Dr. Gayatri Chutia- Coordinator
(B) Mrs. Ratnamoni Dutta
(C) Mrs. Rashmi Borah
(D) Mr. Cheniram Kalita, Grade IV
(E) Mr. Bipul Borah, Grade IV

31. ANTI-RAGGING COMMITTEE
(A) Chairperson: Dr. Dulen Saikia
(B) Dr. G.C.Borah
(C) Dr. Barnali Saikia - Coordinator

Mrs. Ely Phukan- Coordinator

(D) Mr. Pranjal Dutta, Coordinator NAAC (Faculty English)
(E) Dr. Rajen Borah
(F) Mr. Rajib Bordoloi

32. ANTI-RAGGING SOQUAD
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(A) Dr. Dulen Saikia, (Principal)
Dr. Gonesh Ch. Borah, (Vice-Principal)- Coordinator
Dr. Barnali Saikia, (Vice-Principal) Academic —Arts
Mrs. Ely Phukan, (Vice-Principal) Academic-Science

(B) Mr. Pranjal Dutta, Coordinator NAAC (Faculty English)

(C) Mrs. Nibedita Baruah (HoD & Faculty History)

(D) Dr. Rajen Borah (HOD & Faculty Sociology)

(E) Dr. Ananta Tamuli (Faculty Economics)

(F) Mr. Rajib Bordoloi (HOD, Faculty Physics)

(G) Mrs. Moonmoni Borkoch

33. MODEL VILLAGE ADOPTION COMMITTEE
(AY Chairnerson® Dr Nnlen Saikia Princinal
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Induction Programme

JORHAT KENDRIYA MAHAVIDYALAYA
Estcd. 1981
Re-accredited by NAAC with Grade B
KENDUGURI, JORHAT-785 10, ASSANM
Phone # 03 76-2350009, e—mail- temprincipali@rediffinail com. Fax # 0376-2350009
Websire : wwwliorhatkendrivamahavidyealaye. in

Date- | 7/08/2022

Notice
Induction Programme

It is hereby informed to Vice Principal, Academic Vice
Principals, Community College Coordinator, WNWCC & NSS
Coordinators, Distance Education Co-ordinators, Admission
Committee Coordinators, Head Assistant that an Induction
programme is to be held at Auditorium hall on 18-08-2022.
Therefore all of the above are requested to attend the
programme at 12.00 Noon. All the faculty members are

requested to join the same at 1.00 PM.

Agenda (Induction Programme):-
1. Address by the Principal
2. Speech of the Vice-principal
Speech of NCC & NSS Coordinators
Speech of SINCC & DODL. Coordinators
Speech of KKHSOU Coordinator
Speech of Admission Committee Coordinator

Speech of Head Assistant
Introduction of Faculty members of the College

. Open Quiz (from 1.00 PM to 1.30 PN)
10.Prize Distribution (from 1.30 PM onwards) _)r'.u g "
AN
L@g’f )

(D, Dulen Saikia) ?_‘:‘..ﬂ\i"‘?‘?.\ T
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3.Mechanisms for submission of
online/offline students’ grievances.
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( Mechanism j

The Institution has a transparent Mechanism for timely redressal of
grievances of students as well as all stake holders. In order to maintain
transparency, Institution wide awareness is created regarding various
policies and provisions of Student Grievance Redressal including sexual
harassment and ragging cases through Prospectus and Website.

Induction programme and mentoring system are some means to create
awareness amongst students.

Committees are included in the college prospectus which is uploaded in
the college website.

The Institution gives immense provision to lodge a complaint and much
priority to solving various students’ grievances relating to academic and
cocurricular issues.

Grievance boxes are provided for submitting any kind of grievances,
which are checked from time to time.

An E-samadhan Box is developed for online submission of complains.
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A Grievance Box is provided, where a student can drop his/her
Grievance or Suggestion without any hesitation,

E-Samadhan Box, an online complaint provision is also created to
facilitate students to place their complaints.

Moreover, a WhatsApp no. is made available by the Head of the
Institution for the students for any kind of complaint.

A written complaint can be given to the concerned authority.
Moreover, The Head of the Institution takes feedback from
students from time to time.

The Head of the Institution tries to ensure fast addressing of
grievances related to students’ academic matters.

All grievances other than academic matters, ragging cases and
Sexual harassment cases are forwarded to the concerned
committees for proper and thorough analysis.
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= After proper analysis of evidence and other factors, the committees
take decisions.

= The decisions taken by the Committee is forwarded to the Principal
for enactment.

= All issues are analyzed on the basis of proof and according to law.

= |t is decided to solve all problems within the stipulated time.

= [ssues related to students’ primary health issues are dealt with in an
emergent way.

» Those issues, which are beyond the jurisdiction of the Principal,can
be forwarded to the Governing Body for necessary measures.

Ragging Issues are treated with zero tolerance. At the time of admission,
all students have to submit court affidavit against ragging as per State
Govt rules. The Anti Ragging Committee follows State govt, Central
Govt and UGC guide lines to make college campus ragging free. An
Anti-ragging Squad is also formed to keep strong Vigilance during
admission time.
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This Cell is specially oriented towards the goal of mitigating the gender
and Sexual Harassment issues in the Campus. Awareness programmes
are organized from time to time to create awareness at various level.
The Committee thrives at creating a healthy environment with gender
equality, free from any violence, sexual harassment and without
discrimination. The committee takes up such issues occurred in the
college and takes proper steps after thorough analysis and tries to give
justice to the victim. The resolution of the committee is forwarded to the
Head of the Institution for necessary measures.
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GRIEVANCE BOX
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E-SAMADHAN BOX
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Student Grievance Form
Student can able to il up form of Student Grevance
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4. Timelly redressal of the grievances through
appropriate committees
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Proceeding of Internal complaint committee
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Proceeding of Anti ragging squad committee
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