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and Progression 

 

Metric Number: 5.1.5 

 

 

                Student Support  
 
 

The Institution adopts the following mechanism for 

redressal of student’s grievances, including sexual 

harassment and ragging: Implementation of guidelines of 

statutory/ regulatory bodies creating awareness and 

implementation of policies with zero tolerance 

Mechanism for submission of online/offline students’ 

grievances Timely redressal of grievances through  

appropriate committees 

                       Prepared and submitted by  

Jorhat Kendriya Mahavidyalaya 

                                          Submitted To 

                                             
     NAAC 

NATIONAL ASSESSMENT AND ACCREDITATION COUNCIL 
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                                                5.1.5   

(1) Implementation of guidelines of statutory/regulatory     

bodies 
 

                            Policies 

 
      i. Student Grievance Redressal Committee 

      ii. Anti-Ragging Committee 

      iii. Gender Sensitization and Sexual     

Harassment (ICC) 
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Policy on Student Grievance Redressal Committee 
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 Policy of Anti-Ragging Committee   
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   Policy for Gender Sensitization and Sexual Harassment Committee (ICC) 
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2. Organization wide awareness 

and undertaking on policies with 

zero tolerance. 
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Prospectus is made accessible in the website 
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Induction Programme 
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3.Mechanisms for submission of 

online/offline students’ grievances. 
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The Institution has a transparent Mechanism for timely redressal of 

grievances of students as well as all stake holders. In order to maintain 

transparency, Institution wide awareness is created regarding various 

policies and provisions of Student Grievance Redressal including sexual 

harassment and ragging cases through Prospectus and Website. 

 Induction programme and mentoring system are some means to create 

awareness amongst students.  

Committees are included in the college prospectus which is uploaded in 

the college website. 

The Institution gives immense provision to lodge a complaint and much 

priority to solving various students’ grievances relating to academic and 

cocurricular issues.  

Grievance boxes are provided for submitting any kind of grievances, 

which are checked from time to time.  

An E-samadhan Box is developed for online submission of complains.  

 

 

 

 

 

Mechanism 
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                          Mechanism to place Grievance: 

▪ A Grievance Box is provided, where a student can drop his/her 

Grievance or Suggestion without any hesitation, 

▪ E-Samadhan Box, an online complaint provision is also created to 

facilitate students to place their complaints.  

▪ Moreover, a WhatsApp no. is made available by the Head of the 

Institution for the students for any kind of complaint. 

▪ A written complaint can be given to the concerned authority. 

▪ Moreover, The Head of the Institution takes feedback from 

students from time to time. 

 

  

                  Procedure of addressing Grievance: 

▪ The Head of the Institution tries to ensure fast addressing of 

grievances related to students’ academic matters. 

▪ All grievances other than academic matters, ragging cases and 

Sexual harassment cases are forwarded to the concerned 

committees for proper and thorough analysis. 
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▪ After proper analysis of evidence and other factors, the committees 

take decisions. 

▪ The decisions taken by the Committee is forwarded to the Principal 

for enactment. 

▪ All issues are analyzed on the basis of proof and according to law. 

▪ It is decided to solve all problems within the stipulated time. 

▪ Issues related to students’ primary health issues are dealt with in an 

emergent way. 

▪ Those issues, which are beyond the jurisdiction of the Principal,can 

be forwarded to the Governing Body for necessary measures. 

                       

 

 

                         Anti Ragging Mechanism:   

 
Ragging Issues are treated with zero tolerance. At the time of admission, 

all students have to submit court affidavit against ragging as per State 

Govt rules. The Anti Ragging Committee follows State govt, Central 

Govt and UGC guide lines to make college campus ragging free. An 

Anti-ragging Squad is also formed to keep strong Vigilance during 

admission time. 
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Internal Complaint and Sexual Harassment Cell Mechanism: 

 

This Cell is specially oriented towards the goal of mitigating the gender 

and Sexual Harassment issues in the Campus. Awareness programmes 

are organized from time to time to create awareness at various level. 

The Committee thrives at creating a healthy environment with gender 

equality, free from any violence, sexual harassment and without 

discrimination. The committee takes up such issues   occurred in the 

college and takes proper steps after thorough analysis and tries to give 

justice to the victim. The resolution of the committee is forwarded to the 

Head of the Institution for necessary measures.    
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GRIEVANCE BOX   
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       E-SAMADHAN BOX 
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4. Timelly redressal of the grievances through 

appropriate committees 
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Proceeding of Grievance redressal committee 
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Proceeding of Internal complaint committee 
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Proceeding of Internal complaint committee 
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Proceeding of Internal complaint committee 
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Proceeding of Anti ragging squad committee 
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Proceeding of Anti ragging squad committee 


